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[Tepeomosa

TOHI POBBIHCA

OCHOBHOIO CTpaTerier 6yab-1K0i BUATHOI opraHisanii — Tiel,
110 3aThbMapIOE KOHKYPEHTIB i 3/100yBa€ IIMOOKY JOSAMBHICTD
KJIIEHTIB, — € CTBOPEHHS TAKO18UCOKO1 IKOCM1 Ma UiHHOCMI, IT10
MOKYMI[i TIPOCTO HE MOXKYTb HE AITUTUCS CBOIM €HTYy3i1a3MOM Ta
3axBaToM o0 Hei. e Te, 10 1 Ha3MBal0 «HAPOA KEHHS I1aJie-
HMX (paHiB-TIOKYIIiB», 1 Ile OHA 13 ceM U cJI 613HecCy, AKUX 51 Ha-
BYAIO B YChOMY CBiTi Ha CBOIX ceMiHapax «MuUCTenTBO 6i3HECy>.

Ti, xkoro [lesiz i Periko BM3HA4YalOTh KIIEHTCHKUM «daHI0-
MOM», € Ty>Ke BifijJaHMMU. BOHM TOYHO 3HAIOTh, XTO BY, i 3a/1U4-
IIAIOTHCA 3 BAMM, HABiTh SKIIO B 00€peTe HOBUM HAMIPAMOK
YU pOOUTE MIOMUJIKH, TOMY II[0 MA€ETe /IS HUX JIOIATKOBY I[iH-
HiCTb, 9K HiXTO iHIITUH.

KnieHTH, 9Ki uwie 3a0B0I€H], MOXYTH Bifl Bac miTu. Bu —
1 BCi y BaIIii KoMaH1 — MycuTe 6yTH OJIePIKUMUMHU TUM, 11106
3POOUTH BCE MOXKJIMBE JIJIS CTBOPEHHS (haHOKpaTii Baloi opra-
Hizanii. Bu Mmycure cTBopuTH DyHAAMEHTaNbHI TTPaBUIa, 3Tij-
HO 3 AKMMU 6Ce auie iCHY8aHHS TIOJIATAE B IePeCBiAUyBaHH], 1[0
Ballla Ais/IbHICTh OCTIMHO 3pMBATUME JIaX KJTi€HTaM.



DAHOKPATIA

Llg oepKMMICTh CTBOPEHHSIM HOBMX I[IHHOCTEM — /IaBaTU
KJTieHTaM Gisbie, HiXK OYAb-XTO HA I[iM 3eMJTi, — Oy/1a TUM ce-
KPETHUM COYCOM /iJisl 33 KOMIAaHIM, IKMMU TeTlep 5 Mako YecTb
BOJIOZITHU 1 AKUM JoTIoMarar 3poctaTi. ChOTO/IHI B HAC 3ayyye-
HO ITOHA/1 1200 IMpalliBHUKIB, 3araJIbHUH JOXi/I TEPEBUIITYE AT
MIJIBSAP/IB J0J1aPiB, 1 pa30M HaIli KOMaHIMU AOCATJIM IIMX BUCOT
TOMY, IO JIWIIIE 3d0060/leHHS KIIIEHTIB HAM HeloCTaTHRO! Mu
He 3aKOXYEMOCH y BJIACHI MTPOAYKTYU YU TIOC/TYyTU: i€ TTOMUJIKA,
MM 3aKOXYEMOCH Y HAIIIUX KJTIEHTIB.

[ Bce 11e MOYMHAETHCA 3 BaC. FKIIO y BaC HAZI3BUYaMHE YKUTTSA
1BY MaeTe OCHOBHY 11iJIb, BUIITY 3a BaC, TO BU [IOYMHAETE BUTIPOM i-
HIOBATH €HEPTilo Ta IIPUCTPACTS, IKa MPUBAGIIOE IHIIMX: KJTi€H-
TiB, 6i3HEC-TTIAPTHEPiB YU IIEPCOHAIL.

Ko>kHa noguHa B yciM Ballii CTPYKTypi 6i3Hec-TIpaBUII €
YaCTUMHOI KOMAaH/IM €HTY31acTiB, 3[aTHUX CTBOPIOBATH J[O/IAT-
KOBMX €HTY3iacTiB. SIKII10 B KOMIAHI1 JIUIIIE IBOE JTIO/IEV, TO BAM
060M NOTPi6HO BUGYAYBATH MPABUJIA, KYBTYPY, Balll «(aHA0oM».
SIKII10 K 11€ apMist 3 10 000 a60 100 000 JIIOZEM, TO KOXKEH Bifirpae
POJIb Y CTBOPEHHI 11i€i Ky/bTYPU. Bu ynosHosaxcyeme U Momuaey-
eme 671ACHY KoMaHdy bpamu iHiyiamuey ma yxeanoeamu ckiaod-
Hi pilleHHS, Wo Haduxarmb Ha NOXUMMEBY 8i00aHiCMDb, i IKWO
68U cnpaedi ye 3pobume, mo cmsopume arokpamiio.

Byzab-sika opraHisailiss MoXxe OCSATTHU YCITiXYy, BITPOBA/KY 10
YU IPUHITUITY paHokpamii. BuBuarouu ix, BU pobuTe Heobxis-
Hi KPOKM Ha NULAXY ifeHTUdika1ii Bamoro 6i3Hecy, KyJIbTUBY-
104 haHIOM.

NeBig Mipmen CKOTT — Miu [o6pUit APYT, i 1 poKaMu CTe-
YKUB 3a Moro izesmu. [ToHax AecATs pokiB TOMY BiH GYB OZHUM
3IIEePIIMX, XTO PO3ITi3HAB PEBOJIIOI 110 COI[ia/IbHMX MEPEK, KOJIU
BOHA TIIbKM-HO MoYMHanacsa. ChoroiHI BiH OCHOBHUM JIEKTOP
3 MapKeTUMHTY Ha MOiX ceMiHapax «MucrenTBo 6i3HeCy», cy-
Xadi B yChOMY CBiTi 3aXOTUTIOIOTHCS MOTO iHHOPMATUBHUMM, IIi-
KaBMMMU Ta HaAUXAlOUUMHU BUCTyaMU. HixTo iHIINKI He 3Hae
OiJb11Ie ITPO HOBI CITOCOOM 3aTy4eHHS TOKYIIIiB. BiH 03HalloMUB



MepEgMOBA TOHI POBBIHCA

CUIbHOTY «MucTeniTBa 6i3HeCy» 31 CTpaTerielo «IepexorieHH A
HOBWH», TIEPEBUHANIIIOBIIIY CITOCIO, Y AKMUM MiATTPUEMILI 3a1iMa-
I0Th PUHKOBI HiIlll ¥ PO3BMBAIOTh Oi3HEC.

Y «danokpamii» [leBin ta Peiiko pa3oM IMPOK/Iagal0Th HOBUM
nuax. s kamkKa — rmMboke AoCTiyKeHH CTpaTeriv mobymo-
BU ITOTY>KHOI KYJIBTYPH, 1110 CIIPUsi€ ycrixosi 6i3Hecy. Kpim Toro,
BOHA OCBIT/TIOE CITOCI0 MUCJIEHHS HOBOTO IMTOKOJIiHHA — MOKOJTiH-
H4, IKe I[IHy€E CIiIBHOTY, 0OMiH 6J1araM¥ Ta cTipaBe/I/IUBICTh. [le-
BiZ Ta Peliko AinsThCSA HECIOAiBAHUMM ijesIMH, IO IX MOXKHA
BiZIpa3y Xk 3peasidyBaTH, AK-OT BiATTyCTUTH BJIACHY CITPABy Ta
NO3BOJIMTY IHIIUM ITPOJOBKUTH i1, 6aUMTH CBIT SIK JaPYHOK i 1a-
pyBaTH y BiAITIOBi/ib, CBATKYBATH iCTOPII KJTIEHTIB Ta OMMaHyBaTH
CUJTY CITIBYUYTT.
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IcTopia [leBina

2007 pik. MeHe 3aTpoCHIM Ha 3YCTPiy 3 YIPaBIiHCHKOIO KO-
MaH|010 TT0YaTKOBOI PO3POOKHU CTapTary MapKeTUHTOBOI ITPo-
rpaMu B ixHiM odic y Kem6pumxi, mrrat Maccauycerc. Y aucTi-
3aIpOIII€HHI BOHM HAIIMCAJIM, 10 BCA iXHSA KOMaH/A 3 Jecs-
TM 0Ci6 ITpoYKTasa MOIO IIIOMHO OMy6JIiIKOBaHY KHMXXKY «Hoei
npasuna mapxemuney ma PR».

[Ticig TakOTO JTUCTA A y>Ke YeKaB Ha 3yCTPiY i3 HUMM.

BoHu moBioMuy, 10 po3po6 s I0TE KOMITIOTEPHY TTPOTPa-
MY, 11106 TOTTOMOT'TU MaJIOMY Ta CepeJHbOMY 6i3HeCY CKOpUCTa-
TUCS TIepeBaraMi TeHIeHIIi} i TeXHIK, SKi s ONMcaB Y KHUXKIII.

— Mu gy>xe XoTinu 3ycTpiTucs 3 BaMu, [leBife, — mpuBiTaB
MEHe CITiB3aCHOBHMK 1 reHepaJIbHUM AUpeKTop BpasH, Koau
MU BXOAWIU B TICHY KIMHATY JIJIs [IEPeroBoPiB B odici, AKUM 115
KOMTIaHiA Ainnna 3 iHmuMu. — KoHuenii, onucaHi y Bamin
KHIMDKII], € CaMe TUM, Ha YOMY MU 36Y/[yBaJIM BJTACHY KOMTIAHi 0.
HapiTh TPOXM CTpAIIIHO, HACKITbKM 36iratoThCst HATII TTOTJISA K.

Tomi Maitke KOXKeH MapKeTOJIOT TUIAHETH BUTPAYAB KYITy
rpolled Ha TPAAMIIMHY peKJaMy ¥ HaMMaB IIPOJABIIiB, AKi
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HaMaraaucs BTIOXATU TOBAPU UM MOCTYTH TesrieoHOM. Mos x
KHIDKKa «Hosi npasusia», o BUKIIIIA 2007 POKY, TPOIIOHY Bajia
HOBI MiIX0A 1 MabyTHHOrO MapKeTHHTY. BoHa omucyBaia 6e3-
MEXHY 1 AaNIeKOCSHKHY CUITY, IKY 5 T06AYMB Y COI[iaIbHUX Me-
pexax.

Lle vacu, konu MySpace 6yB nomynsipHimum 3a Facebook,
a Snapchat Ta Instagram y3arani He icHyBanu. Lie 6yso Tak 3a-
XOTIJTMUBO — 3yCTPITHU JTI0/IeH, AKi ounHanu 6i3Hec, 106 aoro-
MOTTH iHIIIMM 3aITPOBAIUTH if1el 3 MO€l KHMIKKH.

A BciBca y Kpicii 3a JOBI'MM CTOJIOM HaBIIPOTH BpasgHa Ta
KUJIBKOX MIOTO KOJIET.

— SIK BUHMKJIA iiest BaIol KoMIaHii? — CIIMTaB 1.

— Mu pasom yumnucsa Ha Marictparypi 6i3Hec-aAMiHicTpy-
BaHHsA B MaccayyceTCbKOMYy TeXHOJIOTIYHOMY YHiBepCHUTe-
Ti Ha Kypci mpodecopa CrnoaHa, — Biamosis bpasH, — i 3aBx-
U AUTAIUCS TYMKAMMU PO Te, HACKITBKU 3MIHUIUCS TTi/1X0-
1M JTI0fieN 10 KYIIiB/i TpoAyKTiB Ta mocayT. Crepury Bei MayTh
y Google, TOX, K BY i CKa3aiM B KHMXKIIi, <IHTEpHET-KOHTEHT
3HAYHO BOXKTMBININ I 32 peKyIaMy». MU BUPITITUIHU, 110 Tic/is 3a-
KiHUeHHs YHIBEPCUTETY CTBOPUMO CTaPTAIl, AIKUMK PO3POOUTD
Iporpamy, 1o gormnoMaratume dipmMam 39BASTUCH Y TOIIYKO-
BMKax. MM Ha3UBAEMO I1€ BXiTHUM MApPKETHHT'OM.

— CaMe yac Ha CTBOPEHHS TaKOi KOMITaHii, — IIPOMOBMB 51, BU-
TATYIOUM 1 BMUKAKOUU CBIY MaKOYK Tpo. — beayMoBHO, T10/u 110-
YUHAKOTH YCBIAOMTIOBATH BAXKJIUBICTh...

— YekauTe! —mompocus bpasH, BKa3youu Ha MiH JIETITOIL. —
L1s1 3ycTpivy He MOXKe TPUBATH [aJli, IOKU BU He PO3KaXkeTe ITpo
i Haninku!

Tax, s BCi CBOI 3aXOIIEHHA eMOHCTPYIO, ITPUKPaIIAl0d
CTPOTHM ATIOMiHIEBUI KOPITYC MOTO JIeTITona Biff Apple.
Miit HOyTOYK € 6ir-60p10M YCHOTO, 1110 51 JIIOGITIO.

— o 11e 3a aMOHCHKA HaKIeMKa? — criMTaB bpasH.

Jlajieko He BCi TOMiYaroTh i ATIOHCHKI iepormidu, ToX 5 311-
BYBaBC, 1110 BiH ITOOAYMB iX OZIPa3y.
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— Ilns MeHe SINOHIA Ay>Ke BOXXJIMBA, — BiJITIOBIB 5. — Y cepefi-
HilM IIIKOJIi S IPOBOJMB JIiTO 32 OOMiHOM IIKOJISIpaMU M >KUB
y [i¥ KpaiHi 31987 110 1993 pik, Mos Apy>krHa FOkapi — AnoHka.

— Cepio3HO? — bpasgH 6yB 34MBOBAaHMMN. — Sl TAaKOX >XKUB
y AAnoHii KisbKa PoKiB y 1990-X.

Moro nanens nepemMicTuscs o HACTYITHOI 3 6araThOX HaKJIe-
MOK Ha KOMIT IOTePI.

— A o0 3 Hantaketom?

Mos Hakselika Hantakera 6ysia jieib TOMIiTHOIO, TPOCTO CH-
JIYETOM IIHOTO OCTPOBa. SKIO0 BpasH 1oro 3HauIIOB, OTXKe, BiH
Bi/IBi/lyBaB i 3HAB OCTPIB.

— Y MeHe aiMm Ha ocTpoBi. Bu 6yBaniu TaM? — CIIUTAB f, BXKe
MaJbKe 3HAaI4U BIATIOBIgb.

— I3gmB TyaM pokaMu, — kuBHYB BpasH. — [JuBHO. My Hi6M 3a-
ryosieHi 6patu. Mu o061/ 1Ba BiiBizyeMo HaHTaket, 06m/1Ba XXMu
B SlToHi1 Ta 06M/IBA PO3TVIE/i/IM MAaUOYTHE MAaPKETUHTY.

Ha xBMI10 BiH 3yMMHUBCS 1 YCMIXHY BCA:

— I Crini! Tox BM TeX 3 meaxeaiB?

BpasiH He MOMMUIUBCA.

— Le Bxxe qy>ke IUBHO, — TUXO TTOTOJIUBCA 1.

Axmo BiH 3HaB mpo Crini, Toai BpasgH TakoX AyxKe TI0OUB
ryptT Grateful Dead. Bararo xTo BIi3Hae 4epBOHO-6JIAKUTHUM
CUMBOJI-CKEJIET, [0 BIIepPIlle BUKOPUCTAIM HA OOKIAZVHIII a/Ib-
6oMy rpyTiu 1974 poKy «Bkpaay TBOE 061MUUs», ane TUTEKY 3a-
TaTi panu HazuBarTh Moro CTii.

— A6cosnroTHo! S BigBifaB gecATKY KOHIEpTiB. Lle Mii yito-
O61eHun rypr!

— 1 miit Texx, — gomas bpasH. — f mo6yBaB GBI AK HA N Im-
decsmu 1I0Y'!

#*

Steal Your Face (@Hen.).— Tym i daai npumimku nepekiadaud, SKULo He 3d-
3HAYEHO iHLLE.

12
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Ha Toi1 4yac 4 BxKe 3ayBaXkMB, 110 Kosiery bpasgHa yBa)XHO cTe-
JKaTh 32 HAIIIMM YKBaBUM CITUTKYBaHHAM. 3/1aBaJIOCA, X IITUPO Ti-
IIMJIa Hallla CKPYITy/Ibo3HicTh ctocoBHO Grateful Dead.

— A BM mifiete Ha moy Pina Jlema B OpdheHyM HACTYITHOTO
TWOKHA? — CIIUTaB 1 bpadHa.

Jlem 6yB 6acuctom i 3acHoBHUKOM Grateful Dead. ITicns
cmepTi [Hxeppi [apcis 1995-r0 1 po3magy rypTy MOro OpUriHaIb-
Hi MY3UMKaHTY YacTo IAI0Th KOHIIEPTHU 3 BJIACHUMHU TyPTaMU U
V Pi3HUX CKIa/IaX.

— TouHo Mmify, aje 11e He CTIJIaHyBaB I[bOTO.

A1 onpasy po3kycus efixena BpasgHa: BiH XOTiB ITiTH, aie 1e
He MaB KBUTKA.

— V MeHe € 3aracHM M KBUTOK, XOUeTe ITiTH pa3om?

3a yriveH1 XBUJIMHY MU 3 BpasHOM ITPOMIIIIN IIJISAX Bif ITOB-
HMX HE3HAMOMIIiB 10 IIPUATEITiB Uepe3 MUTTEBUM 30ir ITOT/IA B,
BUKPUTHUM HaKJIeMKaMU Ha MOEMY KOMIT OTEPi.

[Ticns Toro nepiroro moy ®ina Jlemia B )XOBTHi 2007-T0 MU
pa3oM BizBifau 11e 6;1M3bK0 50 KOHLePTiB. My 3 BpasiHOM Ha-
BiTh moegHanMu pangom Grateful Dead 3 HamuM 060TLTBHUM
3aXOIUIEHHAM MAapPKeTUHTOM, KOJIM Pa30M HAITUCANIU KHUXKKY
«Mapkemunzosi ypoxu 8i0 Grateful Dead: Yozo koxceH 6i3Hec Moxce
HABUUMUCS 810 HAUOLbW KYIbIM08020 2ypmy écix uacise». L]ikaso,
IO B pik My6riKaIlii SmOHChKa BEPCist KHMXKKM TTOCI/Ia YeTBep-
Ty CXOZMHKY cepe/i HAUTIOTyIAPHIIuxX 6i3Hec-BujaHb y fAmo-
Hil, BUIlepeIUBIIY 32 ITPO/IAXKEM OPUTIHAIBHY aHIJIOMOBHY Bep-
ciro. Moxx11B0o, MY 3 BpasstHOM HeCBiIoMO ITepeiaBaii B TEKCTaX
HAIII BJIACHU M ATIOHCLKUHU OCBiA? XTO3Ha.

3a KizibKa JHIB Mic/1s HAMIO1 mepInoi 3ycrpivi BpasH 3ampo-
CHB MEHE CTaT! YWIEHOM KOHCY/IbTaTUBHOI pagu HubSpot. Byno
XBUJIIOIOYE IOfATU Ha Mii KoMIT toTep Haninky HubSpot, 11106
BiZI3HAYMTH ITIO MMOZiF0. 3 IJIMHOM YacCy MU TiCHO CITiBITpaIioBa-
i 3 BpasitHom 1 komauzo HubSpot, po3suBaroun 6i3Hec 10 3a-
TJIAHOBAHOTO JIOXOAY B 500 MJIbMOHIB 1o1apiB 2018 poky. Co-
rofHi KoMmnasisa Kotyerbca Ha Hero-Mopkebkiin dosmoBii 6ip-
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X1 M Mae THcs4i mpaliBHUKIB B odicax y Bcbomy cBiTi. Konu
HubSpot 3anyckanucs y fAnonii 2016-ro, Mu 3 bpasHoM 3po6u-
JIM OKpeMi Ipe3eHTallii KOMIaHii Ha YPOUUCTOMY BiIKPUTTI.
Yce 11e cTas10 MOXJIMBUM TOMY, 110 MU 3 BpagHoM 3HauLIM
CITUIBHY MOBY, CITUTBHI 3alliKaB/Ie€HHs, CIIUIBHUM dhaugoM. Mu
MO/ 5/1M Briofo6aHHs. Criepiry — My3U4Hi, a MOTiM 1 po6oui.

Icropia Peunko

5l B>Ke yoTHMpPHM [IHI He 3HaxXoAWIa co0i Miclisl Iepes] 3yCTPivyio
3 HOKTOPKOI0 A3por Pa3za, sika Masa 6yTH MOEIO HOBOIO Kypa-
TOPKOI0 Ta BOZHOYAC KEPIBHUIEIO BiAALTY JOC/IIKEHb Mi€o-
OUCIUIACTUYHOTO CUMHAPOMY MeAMYHOTO 1eHTpy KomyM6iiich-
Koro yHiBepcutery B Horo-HMopky. S 3aBepiumna [pyruit Kypc
HaBUAHHS B [IbOMY YHIBEepPCUTETI 2013-TO POKY U Mpisiyia CTaTU
JIIKapKOo0, TOXK ITocaia JiTHRO1 1abopaHTKU 6ysa 6 111e oOfHie0
CXOIMHKOIO /10 BTiIeHH 11i€1 Mpii. CaMe Tak 4 11e cobi ysaBsaa —
1€ O7[HA 3aTI0OBHEeHa rpada B pe3toMe. S mpuroTyBanacs Ao min-
KOM (popMasIbHUX TIPUBITAHbB, AKi BXKe Uy/ia B IOTIepeIHiX 1a-
6oparopisax. Konu 3ainuia B ii odic, 3BaXkaroum Ha CBii moire-
penHiv nabopaTopHUMA IOCBiA, 1 TPUIHSIA TOA00Y MaGyTHBOT
aKaJieMivHO1 BUK/IQIauKH, TKa MmacyBasia 6 0 XOJIOAHHUX 1 CTe-
PUIBHUX, 3HAMOMUX MEH1 MPpUMilleHb. MalKe sIK aKTOpPKa
Ha Impo6ax Ha poJib 1a60PaTOPHOI BUEHOI.

[TpuBiTasia MeHe, HATOMICTbh, XKiIHKA Y BJIAcHiM 6i6mioTelri,
3aTIOBHEH1M 6e3KiHeYHUMU cTOCaMU KHUT. TaMm 6y He uIe
MeJMYHi, a ¥ icTopuyuHi, aBTO6iorpadiuHi BUIaHHA M HABITh PO-
MaHM. f Biguysa, HiI6M MmepemMicTuiach y vaci 10 B1acHOTO Oy-
OUHKY, B IKOMY BUPOCJIA, /le KHM)XKU 3aXOIMMUIU BCe: Bif| cTeni
10 TIi/ITOT U, le TPOMaUInCs, 60 Gisbiie Hife He 6yI0 JOCTaT-
HbO Miciis. BaTbK¥ BMXOBa/iu MeHe, TTepeiaBIiu CBOIO IIO0-
Ky J11060B 10 KHMXOK. Moi oui npo6iraiu Ha3BaMu B 1jii HO-
Bl 6i61ioTelli, a MasbIli TaK i MPOCUIUCS PO3TOPHYTH O HY YU

14
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iHmy 3 HMX. MeHe 1je Tak 3a4apyBaJio, 110 s HaBiTh HE BiIpeKo-
MEeH/IyBaiacs.
Most HOBa KypaTOpKa 3acTajla MeHe B I[bOMY 3aMMJTy BAaHHi.
— JIro6uTe 110e3it0? — CIIMTaa BOHA.

Sl He 3HaJIa, 110 CKa3aTH. Y Moi [iBa IoIepeAHi MoYaTKOBI J1a-
6opaTopHi POKM 5 HIKOJIX He MOYMHAaJIa i3 1boro po3MoBy. Hayka
¥ MUCTENTBO O6y/TM IBOMA Pi3HUMM, HETIOEHYBAHUMM I[apHUHA-
MU, ipasyia >k? Toji g B 11e BipMJIa, TOXK MOCTIMHO M CBiZIoMO 60-
poJiack i3 YacTUHOO cebe, AKa mparsa ix moeaHaTH.

— Tak, — TMX0 BUMOBHJIA 4.

3 MoiX rorepeiHixX criiB6eciy 51 3po3yMisa, 110 He MOYKHA BU-
ABJIAITU CBOT'O HAJIMipHOT0 eHTYy3ia3My, 60 BBaXKasia Cl1abKicTio
CBOIO JTF000B /10 icTOpii Ta ciB. CMabKICTIO, Y AKi HAYKOBUIIA
He 3i3HAETHCA.

JoxTopka Pa3a B3sa 3i CTO/Ia KHMIKKY ¥ ITPOYMUTAIA IIOCH
MOBOM, SIKYy sl He po3yMina. A TOoAi 3 maM'aTi MPOIUTYBaia
AHITIIMCEKUM TTepeksiaz. C0Ba Tak i IMIMCD, 2 BOHA JUBMUIACA
Ha MeHe. «<MeHi momo6aeThcs 1e Micie.  mpaifoBasa Haj repe-
KJ1aZIoM», — CKa3aJjia BOHa.

— lle mpekpacHoO, — IPOMOBMJIA 4.

BoHa BcMixHYy/ach i »kecToM 3ampocuia cictu. IlloiHo 1mo-
3HAaMOMUBIINUCH, MM OOTOBOPIOBAIM KHMKKY 1 HAYKY. By/o Take
BpPa)KeHHs, Ha4e6TO MU TTPO/IOBXKYBAIH UYL OBY PO3MOBY, AKY
BJKe BEeJIM BijjIaBHA.

MeHi HiIKyM He XOTi/IOCH UTH.

3a11iABa jTiTa, AKi s IIpoBeJia B 1abopaTtopii ok Topku Paza, g
CTOT/IAAA, SIK 11 HEKOHTPOJILOBaHA ITPUCTPACTB /10 JIiTEpaTypu
Ta BJIACHA OIEPXKUMICTh pOOMIIM 1i stinimoro haxiBunHero. 5 3po-
3yMiJia, [0 IPUCTPACTh He OyJIa MepelKof0r0, HaBIaKy — I1e
6yB crioci6 moegHaTH M0Ae Ha rub1IoMy piBHi. Tak, K BOHA
MTO€THAJIA HaC.

[i >ara /10 mepeknaziiB yp/y Ta aHIICHKO0 3 apabChKOi
mpuBena ii 10 po3yMiHHs HeAyTiB ii mauieHTis. [lo cBOIX /aB-
HiX XBOpMX BOHA (POHTAHYBaJa OMOBiAAMHU (DITEMY ITPO KUT-
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T AHHU APEeHAT, IKUM TTOAUBUIIACS MUHYJIOTO TUXKHS, 1 CBOEIO
Yeproo HajMxasa ix rOBOPUTH IIPO Te, [0 HaMbiIbIIe 1og00a-
siocst iM. Bona nikaBuiacst HuMu. o gonmomarasno iM movyBa-
THUCsA Kpate? [1]o TprMHOCUIIO 3a0B0JIEHH? 31aBajI0Ch, He 6Y/10

— Ty B3arasi He MOJXKelll TTPAII0BaTH 3 JTIOAbMH, SKIIIO He 3Ha-
€111, XTO BOHM 1 [0 JTIOOJIATH, — Ka3asia BOHA. — MU JIIKyeEMO 0co-
OUCTiCTD, HE XBOPOGY.

3peliTolo 5 Ai3Hanacs, M0 1 TPaKTUKA Ma€ Ha3By — Hapa-
TUBHA MeIMIIMHA.

Jokropka Pa3a monomoria MeHi PO3BMHYTH Taki K 3axo-
TUIeHHS. §] 3acBO1/Ia MIMOOKUM YPOK PO Te, IK MUCTELITBO MOXKe
TIepeTUHATHCS 3 HAYKOI0.

Ins Toro 1106 A 3MiHMIIA CTaBJIEHHA JI0 ce6e, 3Ham00MIacs
HAaCTaBHMI, AKa MO1i14/1a MOI 3alliKaB/IeHH, AKa 3a0X0THJIA
MeHe Bi/IIaTUCh y/II00JIEeHUM peuaMm 3aMiCTh CITPUMMATH X JTUIIe
AK x061. MOXX/IMBICTB 3a/TyUUTH BCi aCIEKTU MOET OCOOMUCTOCTI
B ITpodeciviHe XKUTTA 3po6yia 3 MEeHe He JIUIIIE JITIITY JTiKapKy,
a ¥ macausinry nwogqunHy. Lle HauiHHIIIe, 10 g BUHEC/Ia 3 Yacy,
TTPOBE/IEHOT'0 Pa30M, IieM JJap 3a/IMINAETHCA 31 MHOIO JIOTETep.

[Ticns Toro sk s miria 3 1a6oparopii 1ok Topky Paza i 3aKiH-
ymia KomyMm6iMcbKuit yHIBEPCUTET 2015-TO, 51 TI€peHecIa Il Ha-
BUYKM i3 c06010 B MeuuHy 1Koy BOCTOHCHKOTO YHiBEpCUTE-
TY. Byyun CTy€eHTKO0-MeIMKOM JIPYTOTO0 KYpCy, 1 po3pobua
TIpOTrpamy i 3TiZIHO 3 HeI0 BUKJIa/Iajia HAPaTUBHY MeAULIMHY Me-
OUYHIN KO, S 3HAMIIIIA BIACHUY [IUUIAX, 3aBASKY TOMY, 11O 5
BM3HavaJsia cebe /I IHITMUX, 3aCTOCOBYIOUM CIIOCI6, Y IKMUM TOK-
Topka Pa3a Bu3Hauasia cebe.

A 6aumiia, 9K MiMt TOCBi MiAKPIIUIOE CrIiBIIpalsd MOTo 6aTh-
Ka 3 BpagnoM llasumiranom. Sl 6aunia, SIK CITITBHI 3a1[iKaB/IEHOCTI
CTBOPIOIOTH HA/IiMHI MOCTH, 1110 BEZTYTh ZI0 TTPOGECiMHOTO YCITiXY.
[1i 3a11iKaBIeHOCTI MOXKYTH TJIEKATH B CITUTBHOTAX 1 TPMBATH TTiC-

Jisl TOTO, IK KOXXeH IHAUBIAYYM Mifie BacHUM mpodeciitHuM
IIJIAXOM.
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Bymmasa darom cmeopioe micHi 63aemMo036'43KU 3 THWUMU
JI00bMU, 3 IKUMU MU NOJINLEMO CNisibHi iIHMepecu, i 8ede do ba-
2amuo20 1 HanosHeniwozo xcumms. IloBeginka ta il HaCIigKK
MOXYTh CTaTH ITPUKIALOM ISl iHIIUX, SKUI BOHM HaCTiyBa-
TUMYTb i 3aBIAKHU AKOMY OCATaTUMYTh YCITIXY.

*

Mwu, 6aTHKO ¥ JIOHBKA, IBHO Pi3Hi, XO4a Hallli MOTISAAY Ha cyvac-
HHMM CBIiT »KaxJIMBO cX0xki. Koy My AiTMIMUCS CBOIM JOCBiIOM 3a
OCTaHHi Ki/IbKa POKiB, TO 31 3/MBYBaHHAM 3P0O3yMiIU, HACK JTBKY
BXJIMBUMM JUISl HAIIIOTO XXUTTs Oy/TM BJIACHI 3alliKaBJIeHHS Ta
cBiTH haHAOMIB, 10 AKUX MU HaJIEXKa/IU. BaTbKo M0OUTE cepdiHr,
60y BO[I1, CITIIKYHOUMCE 3 IHITMMY cepdepaMu, BiH MOXKe po3cia-
OUTHUCH 1 ITPOSCHUTY TOJIOBY. 3 Ti€l K IPUUMHU JOHbKA JIFOOUTD
MaJIFOBAaTH M CTBOPIOBATH (haH-apT 3a YIOOIEHUMU KHMKKAMMU.
3ro/1oM MU 060€ 3PO3YM UTU, IKUMU CXOXKMMU € HATIIl YsABJIEHHs
PO PO3BUTOK 6i3HECY 3 BUKOPUCTAHHAM (PaHOMIB.

Yepes Te 1110 CBIiT IMOCTiMHO 3MIHIOETECSA, TOTPIOHO PO3YyMiTH,
SIK 3a4eIIUTH BCiX JII0ZIeH, BKJIIOYHO 3 MiJIeHiaJlaMH, IIeHTeHia-
JIaMH, yciMa pacaMu Ta BCiMa opieHTalisiMu. CamMe TOMY MU J10-
CJIIIKYBaJIA 1€ TTMTAHHS M Pa30M HaIMCaIu KHUKKY.

Y HaCTyITHKUX PO3Aiax MU IMTMO0KO 3aHYPIOEMOCS B OCHOBHI
eJIeMEHTH TOTO, SIK 3aXOTUTH (paHiB, HATOJIOIITYEMO HAa BAXKJIMBO-
CTi1 6IM3BKOCT1 KJTIEHTIB, HAa TOMY, IK MO>XHA BiZIITyCTUTHU POOOTY,
K JapyBaTH 6€3 OUiKyBaHb YOTOCh HAB3aEM, HAa CMJII IPO30PO-
CTi 6i3Hecy ¥ Ha IHIIMX BOXXJIMBUX KOHIEMigX. 3a JOTIOMOTOI0
iHTepB'10, Ha TPUKJIAAAX YCIiXy ¥ 6a3yI0uuCh Ha PAJ1 cTpaTe-
TiVt MM IOCTiAVIH, SK Oy/b-IKi OpraHi3aIlii — Bifi BeIMKUX i Ma-
JIMX KOMITaHi}, HeMPUOYTKOBUX 00'€IHAHB, ITiAITPUEMIIIB, pec-
TOPaHiB, aPTUCTiB, My3MKAHTIB, BUMTEJIIB 1 JIIKapiB /IO CTPaxo-
BUX areHTiB — MOXXYThOTPUMATH JOCTYTI 1O KYJIBTYpH (paHiB, Ta
BCTAHOBUTH TIUOUHHI 3BI3KU 3 y9acHUKaMU aH/IOMIiB.

Mu ripoBesnu 6araTo Beuopis 3a HAIITUM 061AHIM CTOIOM YZI0-
Ma, 00MiHIOIOYMCH JOCBiZIOM, — i TaK CATHY/IM i/ieH, BUKJIIEeHUX
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y Ui KHMOKITL. [I7151 Hac e CTajio MOTY>KHMUM HaraflyBaHHAM PO
Te, 110 X001 Ta 3aI[iKaB/IeHHs He 3HUKAIOTH 3 ITePEX0/IOM Y «JI0-
pocie» abo «rpodeciHe» KUTTA. MM BBaXKaeMO, 1110 Mic Herlo-
XUTHOTO ITpodecioHani3My 3aTbMapPUB CITPABXKHI TIOACHKI 3B3-
Ku. ToMy MY BUPILIMIM HAITUCATH I[F0 KHWXKKY.

3axonneHHsa peyamu nosa pobotolo He e He € cnabkicTio
Y1 NepeLIKOAOt0, BOHO Liie 1 CNPUAE MUBUHHUM 3B'A3KaM 3 iH-
UMMM NIIOABbMU CXOXKOTOo CcKnafy posymy. BoHo napye baratiie
A HanoOBHEHiLLe »KMUTTA.

O6MiH TeKcTaMHU TIPO Tenecepianau i Mpo KOMIKCH CIIOHYKaB
OOHBKY PelKo Joc/TimKyBaTH 11 TeMU IIMO0KO 3a ITiBHIY, 110 3a
IHIIMX 0OCTaBMH BUAABAIOCS 6 BUCHK/IMBUM. BaTbko )k [leBif
3aBI KU I[bOMY BUKYBaB IIMOOKi, IOBT1, APY>KHI 3BA3KY 3 TUMH,
XTO, SIK 1 BiH, 3aXOTUIFOETHCS JKUBOIO MY3UKOIO.

Kynbrypa dhangomy € He0OXiJHOO A1 JOCATHEHHS YCIIiXY,
II[0 CYITPOBOKYE PO3MIMPEHHS KOJIa IPUCTPAacHUX (aHiB Ba-
roro 6i3Hecy. AJie € 11e 0/{Ha BaXXJIMBa IPUYMHA [/ PO3YMiH-
HS IUX i1ei: PO3KPUTTA cebe JII0AIM, AKi MOAUIAIOTH Hallli iH-
TEPECH, BeJie IO LIACUBIIIIOr0 XKUTTA. | KOJIM BM 03HAMOMIJIIOE-
Te 31 CBOIMU (PAaHAOMHUMM 3aXOTUIEHHAMU Ta 3a/Ty4a€Te 10 HUX
IHIIHMX, aGCOMIOTHO iHAKIIIMX BiJI BacC, a i iHwi cTaloTh (haHaMH,
TO/I1 BU CTBOPIOETE i/TeaibHe CepeIOBUIIE, Y SKOMY CTAIOThCs He-
MMOBIipHIi peui.

Po3yMiHHsA TOTO, SIK i YOMY JTFOZY MOYMHAIOTh 3aXOTUTIOBATH-
C41 BAIIIOI0 KOMIIAHi€10, TPOIYKTOM, i/1e€t0 a60 apTUCTOM, TTiJICH-
JITO€ BAIIly MO/Ie/Th BefIeHHs Gi3Hecy, i e po3yMiHHA TaKOX [0
rioMarae 00’e IHyBaTH [IPy3iB Ta PO HY HaBKOJIO TOTO, IT[O iM ITO-
no6aeTbcsi. BOHO CTBOPIOE MicIie, 10 SKOT0 BC1 XOUYTh HAJIEXKATH,
60 B HbOMY BOHM MOXYTb JIMIIATUCA CAMUMMU COOOIO Ta BOJHO-
Yac JIOCATATH YCITiXY.



