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06 aBTOpax

Honann JIx.bayspcoke — npodeccop aenoBoro agMuHucTpupoBaHust ¢oHaa Jxona X.MakkoHHesa B
MMUYNTaHCKOM TOCYIapCTBEHHOM YHUBepCcUTeTe. 31eCh K€ OH IMOJIYyYMJI CTENeHb JOKTOpa HayK IO MapKeTHH-
Ty 4 BCIO KM3Hb pabOTaeT Mo 3Toi creuuanbHocTU. .bayspcokc omyOaMKOBal MHOXECTBO PabOT B Xyp-
HaJlbHOM M Ta3eTHOI mnepuoiauke, B TOM uucie B kxypHanax «Harvard Business Review» u «Journal of
Marketing». Cpeau mocinegHux KHUr a-pa bayspcokca — «Marketing Channels» («MapKeTMHIoBble KaHa-
nbl») U «Logistical Excellence: It’s Not Business as Usual» («MacTtepcTBO B JIOTUCTUKE — B5TO HE OOBIYHBIN
ousHec»). JI-p bayspcokc BO3rnaBisil psii KPYIMHBIX OTPAaCieBBIX MCCIEIOBAHUI, OMHO M3 KOTOPBIX, ITOCBSI-
IIEHHOE M3YYEHMIO JIYYIIMX OOpa3loB JOTMCTUYECKOI0 MEHEMKMEHTAa B MUPOBOM IPaKTUKE, MPOBOIMIOCH
npu (UHAHCOBOI ToJIepKKe crielmanbHoro ¢onga komrnanuu United Parcel Service. Pesynbrarsl 3TOTO MC-
cinenoBaHusl Hauum otpaxeHue B KHure «World Class Logistics: The Challenge of Managing Continuous
Change» («Jloructuka MUpPOBOrO YpOBHSI: IPOOJIEMbl YIIPABICHUs HEIPEPBIBHBIMU U3MEHEHUSIMU» ).

Heiiun JIx.Kinoce — mpodeccop MapkeTWHTa M JIOTUCTUKM B MUYMTaHCKOM TOCYIapCTBEHHOM YHUBEpP-
cutere. 37ech Xe OH IMOJIyYMJI CTENEeHb JOKTOpa HayK Mo MapkeTWHTy u joructuke. JI-p Kiocc sasercs
aBTOPOM WJIM COAaBTOPOM MHOTMX ITyOJIMKAIIMi B MIEPUOANYECKUX M3MAHUSIX, TEMATUUECKUM PENaKTOPOM KYp-
Haja «Journal of Business Logistics» n coaBropom uznanust «Simulated Product Sales Forecasting». On miperio-
JIAeT JIOTUCTUIECKUIA MeHEeIKMEHT pykKoBomuteasiM ¢upM CeBepHoil AMepuku, 3amagHoit u LleHTpasbHOM
EBpornbl, Actpaniuu. I-p Kiocc mpuHUMan yyactie BO MHOTMX OTPAcCJeBbIX MCCIIEN0BATEIbCKUX MPOEKTaX,
3aTparnBaBLIMX MPOTHO3UPOBAHME CIIPOCA W MPOjAaxX, MpUMEHEeHUEe MH(POPMAIIMOHHBIX TEXHOJOTUI U OCBOE-
HUE TEPeOBOro OIbITA B JOTUCTHUKE.
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IIpeavicnoBue aBTOpPOB

3a mocneaHue YeThIpe ACCATUICTUS KOMMepuecKasl JIOTMCTHMKA BhIOpaliach M3 CKIAAOB M TPAHCIOPTHBIX
TePMHUHAJIOB 1 MPOHMWKIIA B BHICOKME HAYaJIbCTBCHHBIC KAOMHETHI MHOTOHAIIMOHAIBHBIX KoMmIaHuit. HaMm mo-
CYACTIMBUJIOCH YYaCTBOBATh B 3TOW 3BOJIONMU HUCCICIOBAHUSIMU, OOyYeHUEM CIEIUATUCTOB U KOHCYJIbTAllM-
avu. Hama xaura «Logistical Management: The Integrated Supply Chain Process» moapoOHO ONHCHIBaeT
pa3BUTHE TUCLUITIMHBI «JIOTUCTUKA» M €€ OCHOBHBIC TTPUHIUIILI. B Heil M3IT0KeHBI Takke HAILK MpeacTaBiIe-
HUST 0 OyayIieM KOMMEPUYECKOU JIOTUCTUKY U O €€ POJM B COBPEMEHHOU KOHKYpPEHTHOI Oophoe.

HcTopus co3maHus 3TOM KHUIUM YXOAUT KOPHSIMU B gajekuit 1958 r., Korma poauscsi ee 3aMbicea U I0-
SIBWICS TIpeIBApUTEIbHbBIN BapuMaHT pyKONMUCcU. BCckope BBISICHWIOCH, YTO TeMa MOXET MPUBJICUYb Mapy-TPOHKY
yyTaTesNei, u 3aMbICes MOJYyYWUJl BOILIOIICHUE B ABYX M3naHusx KHUru «Physical Distribution Management»
(«YmpaBneHue U3MYECKUM pacmpeneicHueM»). IlepBoe, HamMcaHHOE B COTPYAHMYECTBE C ABYMS IPYTMMU
aBTOpaMM U BbIyleHHOE B 1961 ., IpeacTaBIsLio co00i POOKYIO MOIBITKY AaTh B OAHOM paboTe MHTErpaib-
HOE OINHMCaHWE BCeX NEMCTBUI, M3 KOTOPBIX CKJIAAbIBaeTCs Ipolecc (U3UYECKOTo pacrpeneiacHusi. Bropoe,
MOJIHOCTBIO IIepepaboTaHHOE M3JaHKMe, TOXE HAalMCaHHOE B COABTOPCTBE, BBILLIO B CBeT B 1968 r., u, 1o
CYIIECTBY, 3TO OblLIa yXX€ COBEPIICHHO HOBas KHHUIa, TaK KaK 3a CEeMUJICTHUM IPOMEKYTOK MEXKIY IBYMSI
MyOMMKAUMSIMUA B MCCIAEAYeMOM O0JacTH TPOM3OLIIN KPYIHBIC M3MeHeHUs. [lepBoHaYanbHBIN BapuaHT
«Logistical Management» ObUT M3gaH B 1974 T. m BoOpaa B ceOs MaTepraj IBYX IpeIbimymnx padot. OmHaKo
OypHBIII paciBET JIOTUCTUKU Ttocse 1974 r. BHOBL TTOTPeOOBaJI CYIIECTBEHHOTO TEPEeCMOTPa U Pa3BUTHS TIOJI-
XOJIIOB K TIpeAMETy uccienoBaHust. HoBble, yriyOjieHHbIE B3IJISIABI HA BCE aCTEKThI JOTUCTUKM HAIIUIM OTpaXke-
HUe B clieaylomeM m3gannm «Logistical Management», onmyoimkoBanHoM B 1978 1. B uzmanmum 1986 1., mon-
TOTOBJICHHOM BMECTE C HOBBIMM COAaBTOpaMHU, YacThb MaTepuaja Oblia OOHOBJIIEHA M IOMOJIHEHa, a TakXke
JIaHO OoJsiee MOAPOOHOE U TIyOOKOEe ONMKMCAHMUE POJM U 3aday JOTUCTUKM.

B HbIHelIHeM M3AaHUM, BhILIeAIIeM B cBeT B 1996 r., K nepBoHaYajibHOMY Ha3BaHuio «Logistical Manage-
ment» nodasneH noazarojoBok «The Integrated Supply Chain Process», maObl MmogyepkHyTh 3HaYeHHE LEMU
MOCTaBOK M MAacIUTaObl TMEpPeMeH, 3aTPOHYBIIMX KaK caM MpeaMeT, TaK M TeKCT KHUTH. B aTom yueOHUKe,
HamucaHHoM B coaBTopcTBe 1. bayapcokcom n JI.Kimoccom u onyoamkoBaHHOM m3aaTenbctBoM McGraw-Hill,
BHOBbB TTOJTHOCTBIO OOHOBJIEH BECh MaTepHuas M MPeICTaBICH pa3BepHYTHIN B3IVISII HAa POJIb JJOTUCTUKH B CTpa-
TETMU MUPOBOM KOHKYPEHIINH.

KomMepuecKkast JIOTUCTUKA OXBaThIBA€T BCE BUOBI NESITCIBHOCTH, TpeAHA3HAUCHHBIC IS TIEpeMEICHUS
MPOAYKTOB M MHMOpMAaIMN MEXKIY YJaCTHUKAMU JIOTUCTMUYECKOM menu. Jlormctnueckas 1eib (MIM LeTb I10-
CTaBOK) MpEICTaBIsieT COOOUl eaMHYI0 CTPYKTYpPY, B paMKaxX KOTOPOH [eJ0BO€ MPEANpPUSITUEC OObEIMHSIET
YCUJIUSI CO CBOMMM IOCTaBIUMKAMM, YTOOBI 3(P(HEKTUBHO AOHECTU TOBAphl, YCIYTM U MHOOpPMALMIO OO0 KO-
HeuyHbIX noTpeouteneit. B kuure «Logistical Management: The Integrated Supply Chain Process» npencrasie-
Hbl 3a1ayd, OM3HEC-TIPOLECChl U CTpaTeruy, HEOOXOAMMBIE UISI MHTETPUPOBAHHOIO YIPAaBJICHUS JIOTUCTHU-
YeCKOM LIETOYKOM. XOTen0Ch Obl HAACSIThCS, UTO B KHUTE HAM yIaJ0Ch JOCTUYb TpeX OCHOBHBIX Liejei: (1) gaTh
BCEOOBEMITIONINI 0030p COBPEMEHHOM JIOTMCTUYECKOM TMPAaKTUKM KaK B YaCTHOM, TaK M B TOCYIapCTBEHHOM
CEeKTOpax BKOHOMMKU; (2) ommucaTb CIOCOOBI M METOAbI MPUMEHEHUS MPUHLIMIIOB JIOTUCTUKU MJIST JOCTMIKE-
HUS KOHKYPEHTHBIX IPEUMYIIECTB; (3) M3JIOKUTH KOHIIEIIINIO MHTEIPUPOBAHHON JIOTUCTUKN KaK KITFOUEBOI
cepbl KOMITETCHTHOCTA B CTPATETMH ICIOBOTO TIPCATIPUSITHS.

HeBo3MOXHO TIepeuncInTh BCeX TeX JIIoAeil, KTO BHEC 3HAUMTEIbHBIA BKJIAm B colep:kaHme KHUTH. Oco-
Oyto GJlaromapHOCTb Mbl TOJKHBI puHecTr xkeitmcy B.XeHpu, nekaHy IlIkobl 6u3Heca v Bbiciieit 1IKOJIbI
MeHemKMeHTa uM. Mnaiim bpoma MwuuYMraHcKoro rocygapCTBEHHOro yHuBepcuteTa, u Pobepty Y.Hacowny,
3aBenyroleMy Kadenpoii MapKeTHHTa M JIOTMCTUKA MWYUTAaHCKOTO TOCYIapCTBEHHOIO YHMBEPCUTETA, 332 CO-
3naHue aTMocdepbl COTPYAHUYECTBA, CIIOCOOCTBYIOLIEH TBOPUYECTBY M BOIUIOLIEHUIO MPUHIIMIIOB MHTETPUPO-
BaHHOM JIOTMCTUKW. MBI Takke BbIpaxkaeM 0JaromapHOCTb 3acIy>KeHHOMY Mpodeccopy MUUYUTaHCKOro rocy-
JapcTBeHHOro yHuBepcuteTa JloHanmy A.Teinopy, HalleMy HAacTaBHUKY M YUMTEIIO Ha MPOTSKEHUU BCei



anHHCHOBHG aBTOPOB

Halleil kapbepbl. KpoMe Toro, 3a IMOMOIIb B MOATOTOBKE PYKOIIMCH WM MHOTOUMCIIEHHBIC TIPEIJIOXKEHUS 110 ¢¢
yaydlieHuo Mbl O0iarogapuM Mapka JI.benHboHa (boynuH-I'puHCKUIT rocygapCTBEHHbI YHUBEPCUTET),
M.bukcou Kymepa n O.Keiita Xendepruua (MuuynMraHckuili rocygapcTBeHHBIM yHuBepcuTeT), IlaTpunuio
Ix. doreptu (yHuBepcuteT [xxopmkuu), MaptuHa [pecHepa (MapuneHACKUil yHuBepcuteT), JIxkoHa I'pab-
Hepa (rocymapcTBeHHbIN yHuUBepcuteT Oraiio), Ixxelimca KenmepmaiiHa (Okji1aXxoMcKuii yHUBepcuTeT), bep-
Hapaa [Ix.JIsnonma (rocymapcTBeHHBIN yHuBepcutTeT Oraito), bumia Mo3sepa (bosmoBckuit rocymapcTBeH-
HbIil yHuUBepcureT), JIxes ¥Y.Crepaunra (Anadamckuii yHuBepcuter) u Karpun Crpon (OOepHCKUiT yHUBEpP-
CHTET).

Bynyun aktuBHBIMEM uieHamMu CoBeTa JTOTUCTUYECKOTO MeHemkMeHTa (B mpouuioM CoBeT I10 YIIPaBICHUIO
(bmznueckum pacmpenesneHreM), Mbl BOCITOJIB30BAJIMCh CYACTIIMBOI BO3ZMOXHOCTBIO MOKAa3aTh PYKOIMCHh MHO-
ruM KojuteraM B CoBeTe W IOJYYUTh WX 3aMeUaHUS. B 9acTHOCTHM, HAM XOUETCS OTMETHTh ITOCTOSIHHYIO TTO-
Moib Jxxopmka ['ekoBella M ero COTpyOIHMKOB, KOTOPEIC BCeTma AepsKaT ABEPh OTKPBITOM IS TIPEICTaBUTE-
Jiell Hay4HOTO COOOIIeCTRa.

Ha npoTsckeHurn HeCKOJIbKUX MOCIEAHUX AECSITUICTUI Mbl MPOBEPSIIM OCHOBHbIC KOHUEIMIIUU, U3JT0XEH-
Hble B KHUTE, HA PYKOBOIMUTESIX KOMITAHUM, IMOCEIIAIOIIMX €XEroAHbIi CEMUHAp TMOATOTOBKMU JIOTHCTUYE-
CKHX MEHeIkepoB B MMUMIraHCKOM TOCyIapCTBEHHOM YHMBEPCUTETE, KOTOpble BCEraa 0€30TKa3HO ACTUINCh
C HaMU CBOUM OIBITOM U BpemeHeM. OcoOyto 01aromapHOCTh X0TeJlIoch Obl BoIpa3uTh Komnanuu United Parcel
Service 3a mpenocTaBiIeHHe I'paHTa Ha MOATOTOBKY 3TOM KHUTH M 3a Ienpoe (hMHAHCUPOBAHUE MCCIICA0BAHMS
no teMme «Jloructuka MUPOBOIO YPOBHsI», KOTOPOE CYIIECTBEHHO 00OraTtmio coiepxkaHue ydyeOHuKa. Kpome
TOTO, MBI OYCHb LICHUM ITOCTOSIHHYIO (DMHAHCOBYIO ITOIIEPXKKY, OKa3bIBaeMylo Kadempe JOrucTukd Mudu-
TaHCKOTO TOCYIapCTBEHHOTo yHmMBepcuTeTa JIKoHoM X.MaKKOHHEIJIOM, OCHOBaTeJIeM M OCCCMEHHBIM ITIpe[i-
cemartesieM coBera AUpekTopoB (1o 1996 r.) kommanuu Worthington Industries.

KonmuecTBo sofeit, 3aHUMAIONIMXCS TIPEToaBaHUEM JIOTUCTUKM, TIOBCIONY B MUPE pacTeT eHb OTO JHS.
BceMm atum nmoasiM BooO1iie, 1 B 0COOEHHOCTH HAIIMM KoJuleraM M3 MWYMTaHCKOTO TOCYIapCTBEHHOTO YHU-
BepcHTeTa, Oaromapsi COBeTaM M ITOMOIIM KOTOPBIX CTaJI0 BO3MOXKHBIM IOSIBJICHME 3TOW KHWTH, MBI BbIpa-
J)KaeM Hallly UCKPEHHIO MPU3HATEeIbHOCTD.

IIpenonaBareny romamMu 4eprnaroT BAOXHOBEHHUE y CBOMX CTYIEHTOB, U B HEKOTOPOM CMbIC]IE MOXHO CKa-
3aTh, 4YTo CymoHbIA AeHb B MPoGheCCUOHATBHON Kapbepe MpernoaaBaresiss HACTyIaeT B JEKIMOHHON ayaIuTOpUu
WJIX Ha CeMMHApPCKOM 3aHsaTMU. HaM mocyacTaMBMIOCH MCHBITATh MOJIb3Y MIOAOTBOPHOIO OOILEHUS C IOHBIMU
YYEHHKaMU, KOTOPhIE CerOIHS YK€ cCaMM 3aHMMAIOT JOCTOMHOE MECTO B MUpe HayKu U Ou3Heca. MBI 0coOeH-
HO OjaromapHbI TeM CTyIE€HTaM, KOTOpBIE ITOJIb30BaJCh TEKCTOM 3TOM KHUTH B ellle HE OIyOJIMKOBAHHOM
BHUIC M BBIABUHYJIM MHOXECTBO MPEIOKCHMI MO ero yiydineHuo. Hy:XHo Takke OTMETUTH OOJIBIION BKIIAM
HAILKMX HbIHELIHMX U MPEXHUX TOKTOPAHTOB — B IepBylo ouyepenb JeiiBuma JIx. @peitepa, Po66a ®penkens,
Ixymur M.Imun n CtuBeHa P.KimHTOHA, KOTOpBIE aKTMBHO YYaCTBOBAJIM B COCTABICHUM ITPAKTUIECKUX
MPUMEPOB, 3aBepIIAIOIINX MaTepuall KaXXIOW YacTW, W B ITOATOTOBKE PYKOIMCHU K WM3OaHUIO0. JIOKTOpaHT
Tomac Ix.I'onacObu ToXe oKazaad LIEHHYIO MOMOIIbL B TMOATOTOBKE Yy4yeOHMKA, B3SIB Ha cebsl TPYJAOEMKYIO
paboTy 1Mo cOOPY MHOTOYMCIIEHHBIX pa3pelieHrid Ha IMyOJIMKAIMIO U 10 COCTaBJICHUIO METOIMYECKOTO IOCO-
Ous A1 mpernonaBaTesiei.

Eme Mbr xotemn Ob1 TroOmarogaputh @emummio Kpamep n IMameny Kuarcbepu, KoTopble padoTanmm Hap
HECKOJIbKMMM PaHHUMMMU BapuaHTaMM pyKomnucu. HeolleHMMyl0 MOMOIIb B MOATOTOBKE 3TOrO M3AaHUS OKa3a-
i Yepun JlaHauH, yepe3 ybM PYKH IPOLUIM MHOTME YEPHOBBIC M MpPEABAPUTE/IbHbIC BAPUAHTHI PYKOIIUCH, U
Creiicu KaHHaBMH Ha 3aBeplUalOlIMX dTamax uagareiabckoro mporecca. bes @eaumun, IMamens:, Yepun
n Creiicu 3Ta KHHUTa, TEKCT KOTOPOI IepepadaThiBajicsa OT M3MaHUS K M3IAHUIO, TIpeTepIieBas MHOTOYMCIICH-
HBbIC UCIIPABIICHUS U JOMOJHEHMS, HUKOIJA He yBUIEIa ObI CBET.

[Ipu Takoif OGONBIION TOMOIIM CTOJBKUX pPA3HBIX JIOACH emaBa JIM HAWAETCsT ollpaBIaHNE KaKUM-JINOO
OIIMOKAM WM HETOYHOCTAM B KHHMTe. Ho ecim Bce ke HemodeThl OOHapyxXKaTcsl — OHU TOJBKO Ha Hallleit
COBECTH.

Honany JIx. bAyspcokc,
HEeisun JIx. Kiocc



